
There is a new way to submit tickets for IT, facilities, custodial, print shop, grounds, campus reporting 

and datatel issues. Instead of visiting the help desk website and submitting tickets you can simply submit 

an email and the ticket will be automatically created. Here are the emails for each department (the 

email is also in the outlook address book): 

Information Technology issues – ITHelpdesk@gcccks.edu 

Facilities/maintenance issues – maintenance@gcccks.edu 

Custodial Issues – custodial@gcccks.edu 

Grounds – grounds@gcccks.edu

Campus Reporting Requests - campusreporting@gcccks.edu 
Datatel/Colleague issues or questions – datatel@gccck.edu 

When submitting the ticket please provide all relevant information including the location, building, 

room number and the issue such as below: 



The helpdesk software will create the ticket and assign it to the correct department. For reference this is 

a snapshot of what the technician will see: 

 

  

You will receive a confirmation email that the ticket has been created. There is a few links at the bottom 

of the ticket in case you need to submit additional information or change the ticket: 

 

 

 

 



Once the ticket has been resolved you will receive a final email with the resolution to the issue. At this 

point you can re-open the ticket by clicking on one of the links at the bottom or by replying to the email: 

 

 


